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July 1, 2002

Galaxy Formal End-of Life Statement

VTEL Products Corporation is formally announcing the end-of-life of the Galaxy™ product line,
effective August 1, 2002. Consistent with company policy, VTEL will provide technical
consultation and spare parts (as long as commercially available at reasonable cost) for a period of
three years following end-of-life.

The Galaxy product line has been replaced by VTEL's new Vista™ family of media stations,
which consists of three models- MX, VX and PRO. Based on the same open PC architecture,
Vista offers the capabilities of the Galaxy line, plus new featuresto be released over time. VTEL
offers several attractive upgrade and trade-in programs that provide generous trade-in allowances
for customers who wish to replace legacy VTEL and CLI videoconferencing codecs with the new
Vista products.

For more information, please consult the VTEL reseller web site, call your VTEL Regional Sales
Manager, or call 800-299-VTEL.

Sincerely,

Jim Rank

Director of Product Management and Planning
VTEL Products Corporation
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